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MDS Managed Meraki Access service 
Provide your employees or clients with secure, reliable WiFi access and leave 

network management to MDS 

 

Connecting an increasing number of wireless devices has become a daily necessity of modern business, but it has 
been shown that the realization and maintenance of an appropriate infrastructure is not always a simple task. The complexity 
increases with the number of locations, the number of users and the increase in requirements regarding security, traffic 
control, analytics, etc.  The MDS Managed WLAN service allows you to provide your employees or clients with secure and 
reliable WiFi access at your locations. The MDS service frees you from the need to configure, monitor and manage the WiFi 
access infrastructure yourself, by providing you with a complete service. With us, you get a combination of high-quality and 
reliable network equipment with the experience and expertise required for successful service management. 

It is necessary that you have Internet access of appropriate capacity at the location. WLAN access equipment may be owned 
by MDS or owned by you. The equipment is managed from the Cloud, while user traffic is not transmitted through the Cloud, 
but uses local network access. 

Advantages of using the service 

• MDS Managed WLAN service allows you to respond to the 
connectivity requests of wireless devices without having to 
manage the infrastructure yourself 

• Cost reduction through the outsourcing of Wi-Fi access 
infrastructure management services 

• The possibility of renting network equipment 

• Eliminating costs for training and organization of technical teams  

• Possibility of offering WiFi access to clients and guests with 
customization and branding of the access website  

• Optional - collection of important data about the way the service 
is used and the user's presence. This data can be used for analytics 
and creating different service offers. 

• Optional - obtaining information about users, their devices and 
used applications 
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Why MDS Managed WLAN 
 
• Enabling WLAN access without hassle and 

in a short time 

• Scalability - from small sites to large 

networks 

• Complete transfer of management and 

maintenance 

• Automatic software innovation 

• Subscription-based usage - avoiding 

capital costs  

• Superior equipment and state-of-the-art 

technology 

• Cisco Wireless portfolio of devices 

 

http://www.mds.rs/
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What is included? 

• Design 

• Initial configuration and commissioning* 

• Constant service monitoring, configuration and debugging of errors and malfunctions 

• New software versions, correction of SW errors 

• Technical support 24/7/365 

• Hardware warranty for Access Point devices 

• Additional services at the user's request 

*Internet connection at the locations is provided by the user 

 

Functionality 

• Business class AccessPoint (AP) devices 

• Speed - 802.11ax (Wi-Fi 6/6E), 802.11be (Wi-Fi 7) 

• Performance – more antennas and advanced signal processing 

• Protection – user segmentation, access policies 

• Universality – use in companies and/or public places, for employees and guests 

• Creation of Guest accounts of different durations 

• Branding and placement of marketing content on the WiFi portal (Captive Portal, Landing Page) 

• Statistics collection and reporting 

• Collection of user data and integration with CRM systems 

 

 

 

 

 

 

MDS is at your disposal for all additional information and help in choosing an adequate package with the possibility of an 
initial subscription for 1, 2 or 3 years and further extension. 

http://www.mds.rs/

